
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We want to 

hear from you 

Your feedback matters. It helps 

us to improve our service. If you 

have a comment, compliment or 

complaint please let us know. 



We want to hear from you 

Inspired welcomes your feedback and we will make sure that you get a full response to your 

comment, compliment, or complaint. You can read more about our Feedback Policy on 

www.inspired.ie  

 

Have your Say 

Inspired accepts verbal and written feedback. Verbal comments, compliments and 

complaints may be made in person or over the phone by calling the Inspired Complaints 

Officer on 066 7117315. 

 

Completed feedback forms and any other written comments, compliments and complaints 

may be posted or emailed to: 

The Complaints Officer 
Inspired 
Brandon Court, Basin Road  
Tralee V92PDE2, Co. Kerry 
info@inspired.ie 

 

What happens next?  

Inspired will acknowledge your feedback within 5 working days. Any comments and 

compliments will be shared with the relevant staff member or team so that we can build on 

what we do well and improve where needed.  

 

In response to a verbal complaint, Inspired will try to help you straight away where possible, 

or within 2 working days. In response to a written complaint, we might call or ask to meet 

you to hear more about what happened. We will look into your complaint and respond to 

you within 30 working days or contact you to ask for more time, if needed, and keep you 

updated every 20 working days after that to let you know what is happening.  

 

If you are not happy with the outcome of your complaint, you can ask for an internal review 

or ask for an external review directly from the Ombudsman (www.ombudsman.ie) or the 

Ombudsman for Children (www.oco.ie).  

http://www.inspired.ie/
mailto:info@inspired.ie
http://www.ombudsman.ie/
http://www.oco.ie/


Feedback Form 

Please select the type of feedback you wish to give 

Comment     

Compliment  

Complaint   

 

Date this feedback relates to 

 

 

Location this feedback relates to 

 

 

Name  

Address  

Phone  

Email  

Date  

 

Inspired Use Only  

Date received  

Feedback number  



Please give your feedback here 

 

 

For Inspired to investigate complaints, we may need to access your Participant File. We 

need your permission to do this. Refusing access to your file may impact on the complete 

investigation of your complaint. 

 

I hereby grant permission for Inspired to access my Participant File for the purposes of 

investigating this complaint: Yes:   No:  

Signature 

 
 
 

 


