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Introduction

This Feedback Form is for participants at
Inspired. It explains how you can tell us what
you think about Inspired.

You can give your feedback on
e |Inspired activities
e Inspired staff
e How you are treated at Inspired
e Anything else you think is important

Inspired will listen to you and be happy to
receive your feedback.

Inspired will never be upset or angry with
anyone for giving us feedback. We really want to
hear what you think.
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Tell us what you think

You can give us feedback anytime you like.

You can make a comment.

Tell us what you think about Inspired, or an idea
you would like to share with us.

You can give a compliment.

Tell us what is good about Inspired or our staff.

You can make a complaint.

Tell us what is bad about Inspired or our staff.
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How to give your feedback

Talk to any of the Inspired staff to share your
feedback.

Fill in a feedback form and give it to any of the
Inspired staff.

Email your feedback to info@inspired.ie

You can ask a friend or family member to help
you.

Inspired will respect your privacy while we
respond to your feedback.
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Feedback Form

What would you like to tell us about? Please tick v a box.

D Comment

Tell us what you think about Inspired, or an idea
you would like to share with us.

D Compliment

Tell us what is good about Inspired or our staff.

D Complaint

Tell us what is bad about Inspired or our staff.
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Your Comments

Inspired needs your permission to access your
Participant File to investigate your complaint.

Is this ok?
Yes [J
No [
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What happens next

Inspired will write to you within 5 days to thank
you for your feedback.

Inspired will think about your feedback.

If you have made a complaint, Inspired will take
some time to investigate what happened.

Inspired will try to use your feedback to improve
our work.

Inspired will tell you what we are doing with
your feedback and how long it will take.
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